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1. OOwwme nonoxeHus

1.1 HacrosimuM  JIOKyMEHTOM  yCTaHaBJIMBAeTCs  MOPSJIOK  B3aWMOJIEHCTBUS
TeXHHYECKHX cnyx0 HMcnonnurens (nanee McnonnuTtenb) M TEXHHUECKHX CIyXkO
[lomyuarens (nanee Ilonyyarens), MopsaoK dcKanaluKu MPH YCTpaHEHHH NpobieM ¢
yciyramu CBSI3H B pamKax ["ocynapcrBeHHoOro KOHTpaKTa Ne
0173100007519000020 144316.

1.2 CocraB, TeXHHYeCKHEe XapaKTEPHCTHKM W MapameTpbl YCIyr ONpeleNeHbl B
COOTBETCTBYIOIEM [ '0cynapcTBeHHOM KOHTpakTe W TeXHHueckoM 3aflaHuH, KOTOpoe
SIBIISICTCS MPHIIOXKEHHEM K ["ocy1apcTBEeHHOMY KOHTPAKTY.

1.3 Croponbl oOMeHMBalOTCs Beeil HeoOXoauMol uH(pOpMaLuel i peanu3aluu
KOHCTPYKTHBHOTO B3aMMOJEHCTBUS, B paMKax oOecriedeHHs TapaHTHPOBAaHHOTO
KauecTBa yCIyT.

2. KOHTaKThI TEXHUYECKUX CIIYXkO JIJ1si B3aUMOIEHUCTBHS

B3aumoneiictue no BOIIpOCaM obecrieueHus Oecniepe6oifHOTO
dynkronupoBanust [lTonyyatens oCyUIECTBISETCS MEXAY TEXHUYECKHMH CIyKOaMH
[Tonyuarens u VcnonHuTens, KOHTAaKThl KOTOpBIX Yyka3aHel B m2.1 u m.2.2
COOTBETCTBEHHO.

1.1 Konrakrs! [Tomyuarens

OTBeTcTBEHHbII Tenedon e-mail
Crneuuanuct no pabore c | Ten.: KpyrnocyrouHo:
TEXHUYECKUMHU MPETEH3USAMH | TEJL.: e-mail : 7
(CMeHHbe;I) HATIpaBJIEHUS 110 pa60Te smenats.krd@south.rt.ru

C TEXHUYECKUMHU NPETEH3UAMU Ten.: +7(861) 256-80-57

2.2 KonrakTtel McnionHurens

OTBeTCcTBEHHBIH Tenedon e-mail
Cneumamict mo  pabore ¢ | 8-800-302-21-11 czo@south.rt.ru
TEXHUYECKUMHU NpeTeH3UAMU

(cMeHHBII ) HarpaBieHus no pabore
C TEXHUYECKUMHU NPETEH3UAMHU

2.3 B3aumopeiictre CTOpoH ocyliecTBiseTcs pexume «24x7» (24 yaca B cyTkH,
7 nHel B Hezento, 365(6) aHEH B rozy), ¢ UCTOJIB30BAaHMEM MMEIOLIUXCSl CPEJICTB CBSI3H:
TenedoH, 31eKTPOHHAsl M0YTa, COrIaCHO KOHTAKTHOW MH(OpPMALIMH, MPeaoCTaBIeHHOM!
CropoHamu pyr Apyry.

2.4 Tlomyyarens ciaeT 3asiBKM Ha HEMCNPaBHOCTh VcroHUTENIO.

ITocie mpoBeseHust nepBuuHO# anarHocTuku Mcnonnutenb oTkpbiBaer TT u
coobmaer Homep [TonmyuaTtesno.




2.5 CTopoHBI CBOEBPEMEHHO NpPEJOCTABISMIOT ApYr APYry uH(pOpManuio 06
M3MEHEHUH KOHTAKTHBIX JAHHBIX OMEPAaTHBHBIX CIYKO, a Tak)Ke KOHTAKTHbIE IaHHBIE
PYKOBOJCTBA TeXHUUECKHUX nojpa3eneHuii CTopoH.

3. Ilopsiiok B3auMoieiicTBUS CTOPOH

3.1 Mcnonuurens 00s13aH NpUHUMATh U perucTpupoBath odpaiuenus [lonyuarens,
CBSI3aHHBIE C BbIsIBICHHEM Mpobiiem Ha kaHanax [Tomyuarens.

3.2 O6pamenuss ot [lomyuarenr perucTpupyiotcs B 0a3e  JaHHBIX
ABTOMAaTH3MPOBAHHOI CHCTEMBI yIpaBlieHUs pobJieMaMu. 3anuck, chopMUpOBaHHasI B
0ase naHHbBIX, HAeHTHOUIMPYeMas ee HOMepoM, HocuT HasBanue Trouble Ticket (nanee
TT):

3.3. Tonyyarens npu obpaumienun Kk KcmoaHuTeno mnepenaeT coobuIeHHE,
COAEpIKalllee ClelyIOLIUe CBeICHHUS:

- Ha3Banue komnanuu

- YHuKanbHbli uaeHTudukarop [onyyarens, yka3aHHbIN B aKTe NPUEMKH

- 'eorpaduueckuit Anpec O6bexra [Tomydarens;

- [TonpoGHoe omucanue npobieMsr:

- IaTa ¥ BpeMsl BO3HUKHOBEHHs IPOOJIEMBI,

- KPUTHYHOCTb Npo01eMbl (HEJOCTYITHOCTD WM YXY/IIIeHHe Ka4ecTBa);

- PesynbraThl mepBu4HOM amarHocTHkM (ping, trace) ¢ yka3aHueM [P-agpeca
obopynoBanus [Tons3oBarens (Mpy KX HATMYKK);

- ®MO u KoHTaKTHBIE AaHHbIe peacTaBuTeNs [lonydarens Ha 0ObeKTe;

- 10 BO3MOKHOCTH - HaJTMYHe NEKTPONUTAHUS:

- B nomeuenuu [omyyarens;

- Ha OKOHeuHoM obopynoBanuu [lomyuarens;

- 10 BO3MOXKHOCTH, MH(GOPMAIMIO O BHELIHEH HHIUKALMKH HA 000pYJI0BaHHH
Wcnonuutens u [lomyuarens.

- 110 BO3MOXXHOCTH, MH(POpPMaLHIO 0 nepe3arpy3ke obopynoBanus McnoaHurens u
[Tonyuarens.

3.4 VcnonnuTenb perucTpupyeT npobieMy U B TeueHHe 15 MUHYT ¢ MOMeHTa
o6pauenus [Nomyyarens coodbwaer Ilonyyareno Homep 3apeructpruposansoro TT.

3.5 Ilepros HEIOCTYIHOCTH YCIIyTH WM yXYAUIEHHS KAaUeCTBa YCIIyTH HauMHAETCs
¢ momeHTa obpaienus [lomyuarens x Mcnonnutento.

3.6 ITocne peructpaunu TT cnonHuTeNs poBOAMT MPOBEPKY 110 MOCTYMHUBLIEMY
obpamenuto. Ilo pesysnbratam npoBeieHHON nposepku Mcnonnutens undopmupyer
[Tonmyuaresns.

3.7 B ciydyae HeoOXOIMMOCTH BOCCTaHOBJIEHHMS KabeNbHOW MH(pPACTPyKTyphI
HOpPMATHBHBIE CPOKH PeLIEHUs HHIMIeHTa 48 yacoB.

3.7.1. B cinyuyae He0OX0AMMOCTH 3aMeHbI 000pPYI0BaHMS:

3.7.1.1. Jlna obopynoBaHUSI pACHOJIOKEHHOTO Ha IUIOIIAAKAX HMCIOTHUTENS
HOPMAaTHBHbI} CPOK peLIeHHs] MHLMEHTa 48 yacoB.

3.7.1.2. Jlna o6opynoBaHMs pACIOJOXKEHHOr0 Ha IUIOMAAKaX [0JyyaTess
HOPMATHBHBIH CPOK pellIeHHs] MHLIMIEHTA 2 paboyuuX [HS, IPH OpraHu3aluy J0CTYyIa CO
ctopousl [lonyuarens.




3.8 B ciiyyae ne obnapyxenus npobsiemMbl B 30He 0TBeTCTBEeHHOCTH McTionnuTes,
McnonuuTens 3anpaiiBaet JOMOJIHUTENILHYIO JIMArHOCTHKY nipobiieMsl y TTosyuaress.

3.9 Hcnonuurens nepesoautr TT B 30HY orBercTtBenHocTH [lonyuarens
(ITprocTanaBnuBaer) B ciayyvasx:

B xoze yctpanenus TT npu HeoOxomumoctn obecnieueHust 10cTyna Ha 0ObeKT
[Tonyuarens;

B xone ycrpanenus TT npu HeoOxomumoctu 3arpoca Kk Ilomyuaremo o
JIOTIOJTHUTENIBHOM ~ MpoBepke  pabOTOCIIOCOOHOCTH  CHUCTEM  JKM3HeobecredeHus
o0opyoBanus (dNMEKTPONUTAHKE, KOHAMIMOHUpOBaHue) Ha oOwekte [losydarens B
ciyyae OTCyTCTBHMs TonoO6HOM uHdpopmamuu npu cpade TT HMcenonnuremo wuinu
NOSIBJICHHH  JIOTIOJIHMTENIbHBIX  OOOCHOBAHHBIX TOJO3PEHUH Ha 3Ty IPHYUHY
HepaboTocnocoOHOCTH YCIYTH B paMKax Jiokanu3aiuu TT;

B xonme ycrpanenus TT npu HeoOxomumoctu 3ampoca K Ilomyuarens Ha
NpOBEJCHHE JIOTIOJHUTEILHOW JMarHOCTHKH Ha obopynoBanuu Ilomyuarens s
JoKanu3auuu npuuuHel TT;

[To pesynpraTam nokamu3auud u yctpaHeHus 1T, korja COBMECTHBIMH
NENCTBUAMH BbISIBIIEH (DAKT MPUYHHBI TPOOJIEMBI B 30He OTBETCTBeHHOCTH [TomyuaTess.

TT npoBogutcst B 30HY OTBETCTBEHHOCTH Ilosiydarensi TONBKO NpPU YCJIOBUH
NPEIOCTABICHUS]  apryMEHTHPOBAHHBIX  J0Ka3aTeNbCTB ~ OTCYTCTBUS  MpobiieM
(IMarHoCTUKM) cO CTOPOHBI McnonHuTe IS

W13 nepuona HepoctynHocTH yenyrd B TT unu BpeMeHu peuieHust mpodaemsl s
TT ¢ yxynmeHnuem KauecTBa BBIYMTAaeTCs BpeMsi HaxoxzaeHus 1T B 30He
oTBeTCTBeHHOCTH [TomyuaTens.

[lo pesynpratam Jnokanu3auuu | ycTpaHeHus TT, Koraa COBMECTHBIMH
neiictBusiMi CTOpPOH BBISIBIEH (aKT MPUYHHBI MPOOJIEMBI B 30HE OTBETCTBEHHOCTH
[TonmyuaTesnsi, CYMTAIOTCSl TOJIHOCTBIO B 30HE OTBETCTBEHHOCTH [lonmyuwatens u He
y4acTBYIOT B JlajIbHEHILIEH CBEPKE ITPOCTOEB.

310 HewucnpaBHOCTH CYMTaeTCs YCTpaHEHHOM, Korjga Yciyra TrotoBa K
SKCIUTyaTalMd M €€  OKCIUIyaTAallMOHHBIE  XapaKTEePUCTHKH  COOTBETCTBYIOT
rapaHTHpOBaHHBIM VICIIOJHUTENEM apaMeTpaMm.

3.11 BpeMeHeM BOCCTaHOBIIEHHsS MapaMETPOB YCIYTH CUHTAeTCsS BpeMs
(aKTUIEeCKOro BOCCTAHOBJIEHHS SKCILTyaTallMOHHBIX XapaKTePUCTHK YCIIyTH.

3.12 VYcrpaHuB HEUCNpaBHOCTb, McronHuTens HanpasiseT MUCBMEHHOE
yBeZoMJIeHHe 00 YCTpaHEHHH HEHUCIIPABHOCTH Ha 2JIEKTPOHHbIM aJIpeCc OTBETCTBEHHOTO
muna [Monyuarens, (muuguaropa TT) ¢ ykazanuewm:

- Homepa TT;

- IPUYMHBI HEUCTIPABHOCTH U MPEANPUHSTHIX IeHCTBUIA;

- 30HBI OTBETCTBEHHOCTH;

- BpPEMEHH BOCCTAHOBJICHUSI.

Hannas uHpopmaiusi MoKeT 6bITh HanpasieHa [lonydarenio kak OT cOTpyAHHKA
HcnonuuTesns, Tak 1 B aBTOMaTHYECKOM pEeXXUMeE TpU 3aBepllieHur pabotsl Hax TT ot
CHCTEMBbl peructpauuu oOpamieHuid VcronHuTeNss 1O KOHTAKTHBIM  JJAHHBIM
[lony4arento, ykazaHHbIM B I1.2.

3.13 B Teuenue 24 4acoB ¢ MOMEHTA MOJIYYEHUS YBEIOMIIEHHs 00 yCTpaHEeHHH
HEUCTIPAaBHOCTH OTBETCTBEHHBIN coTpyaHUK [lomyyarens, yka3aHHbIi B 1.2 HACTOSIIIETO
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Pernamenra, mnpesocraiser noaTBepkICHHE YCTpaHeHHMs HEHCIPABHOCTH nyTeM
OTNPaBKHM COOOLIEHHS! Ha NIEeKTPOHHBII anpec Mcnonnuress, ykasaHHbIil B MyHKTe 1.2,
UM HHGOpMUpPYeT VicnonHuTeNns 0 NpUYMHAX OTKa3a B MOATBEPIK/IEHHN yCTpaHeHHs
HeucnpaBHocTH. B ciyyae ne npespocrasienus Ilonyuatenem noatsepkaeHus i
OTKa3a B MOATBEPHKICHUH YCTPAHEHUS! HEUCTIPABHOCTH B TeueHHe 24 4acoB ¢ MOMEHTA
nHpopmuposanns  Ilomyuarenss — VicronnuTeneMm, — HEMCHIPaBHOCTb  CUMTaeTCs
YCTPaHEHHOM 110 YMOJIYaHHIO.

3.14. Kaxnas u3 CTopoH uMeet mpaso B Ji060i MOMEHT 06paTHTBCS K Jpyrow
CropoHe 3a NOMOWBIO B NPOBE/IEHMM JMATHOCTHYECKMX pabOT M 3a 06O
HH(pOpMaLUeH, HeoOX0AMMOI 115l 53 PEKTHBHOTO pelieH s IPOBIEMBI.

3.15. Tlpu obpamenun oxHolt u3 CtopoH Kk apyroii CTOpoHE 3a MOMOLIBIO B
MPOBEICHUH TMarHOCTHYECKUX paboT U 3a 0060l MHpOpMarLKel, HEOOX0 MMOM s
dbdexTuBHOrO pemenns mnpobnemsl, CTOpoHa, MONydYHMBLIAsS 3ampoc, 06s3aHa
NPCANPUHATL  BCE BO3MOXXHBIE JEHCTBHUS, COIJIACHO 3ampoCy WM OTBETUTH
APTyMEHTUPOBAHHBIM OTKa30M, C YKa3aHUeM MpPHYHUH, IO KOTOPBHIM [JEHCTBUS
BbITIOJIHEHBI OBITH HE MOTYT.

4. Ilopsifok onoBemenHns/cornacoBanys PUOCTAHOBKU OKa3aHUs YCIIyT [is
nposeaeHus Vicronnurenem miaHoBo-npopuIakTHYecKux 1ub0 aBapHitHo-
BOCCTAHOBHTEJBHBIX paboT

4.1. Hcrnonuutens npu NpPOBENEHHH IUIAHOBO-NPOGHIAKTHIECKUX pabor,
CBSI3aHHBIX C NIEPEPLIBOM B OKa3aHus Y ciiyr, onoseraet [lonyuarens He MeHee yeM 3a 3
(Tpw) pabouux /Hs 10 Havana NpoBeAeHUs paboT, coodwas TIPH 9TOM:

- IPUYKMHY TIPOBENEHUs paborT;

- BpeMsl Havyajla ¥ OKOHYaHUs padbor;

- ®.1.0. nuua, HanpaBUBILETO COOOIIEHHUE.

4.2 B ciyuae eciu 1o uctedennu 1 paGodero [Hs mocse OTmpaBKku yBEJOMIIEHHS
Ha NpOBeJIeHHE PEMOHTHBIX u NPOPUIAKTHUECKUX pabor,
MOJTBEPIKIEHHE/MOTUBMPOBAHHBIH 0TKa3 oT [lonyuatens ue OTIPABJIEHO, CPOKH U
POBEJCHUE PEMOHTHBIX U MPOQUIAKTHIECKHX PA0OT CYUTAIOTCS COrIACOBAHHBIMIL

4.3. WicnonnuTenb NMpH MEPEHOCE CPOKOB MPOBENEHHs paGOT WM MX OTMEHE
ornogeraer 06 3tom [osyuatens [ononHUTENBHO.

4.4. Bce niaHoBo-npoQuIakTHUecCKiue paboThl Ha ceTH Hcnonuurens, cBsi3aHHble
C IIePEPhIBOM B OKa3aHHH Y CIIYT, JI0JKHBI IIAHUPOBATLCS HA BPEMS, KOTJIA 3TO MOXKET
HaHECTH HaMMEHbLIMH yep0, 1 A0DKHBI ObITH COTIACOBAHBI C ITonyuarenem.

4.5. B cnyyae apryMeHTHpOBaHHOTO Bo3paxceHus IlonyuaTens, 0OBABIEHHOE
BpeMsl MPOBE/ICHHs padoT JOJDKHO MOJNIEkKATh [IEPECMOTDY.

4.6. Ilpyu nnanKMpoBaHUU pabOT UM BO3HUKHOBEHUH aBapuu Mcnonnurens 06s13an
paccMOTpeTh albTEPHATHBHBIA BAPUAHT OKa3aHMs YCIyr Ha BpeMms NPOBE/ICHUS
TJIAaHOBBIX PabOT MM Ha BPEMsi BOCCTAHOBIIEHKSI OCHOBHOTO BapuaHTa OKa3aHus Y CIyr.

5. Iopsimok uH(opMEpoBanus pykoBoaCTBa




5.1. Croponsl MH(OPMHPYIOT COOCTBEHHOE pPYKOBOJCTBO O XOJ€ peLIeHUs
npo0eMbl U, TPU HEOOXOAUMOCTH MOJTy4YEHHs] TOMOLIM PYKOBOJCTBA, ICKATUPYIOT €My
npo6nemy. MupopmupoBanue U scKanamus Npou3BOAUTCS C JOKyMEHTHpOBaHUEM (T10 e-
mail) unu ycTHo (1o Tenedony) - nNpu He0OXOAMMOCTH HEMEUICHHOTO BMeIaTeIbCTBa.

5.2. AIMUHUCTpAaTUBHAas OCKalalldsi pa3pellieHUs] aBapUMHBIX CUTyaluuh y
Wcnonnurens u y [Nonyuarens npusenena B Tabnuue 2 u Tabnuie 3 COOTBETCTBEHHO.

5.3 Tlepexon uepe3 ypoBHU dckananyu 6e3 yBeJOMIIEHHs NPEAbIAYIIETO YPOBHS
He JI0IyCKaeTcsl.

TR




Marpuua obpamenuii kK Uenoanureno
IS ipeicTaBuTeeii MyHHLMIATBLHOTO Ka3eHHOro 001eo0pa3oBaTesibHOro

yupexienus « DBJbIKOBCKasi OCHOBHas 0011e00pa3oBaTesibHas IKoJa»

KOMMCE‘ICCKHC BOIPOCHI

Oyanun — ¢ 8:00 1o 17:00

1lapuesa Tatbana bBopucosna

PyKoBoAWTE/Ib HAaNpaBieH!s

Otzena npoax rocy1apcTBEHHBIM 3aKa3uHKaM

+7 (84722) 41485
Tatyana.Sharieva@south.rt.ru

| 1-i1 ypoBeHb 3cKanauuu |

| JInpxuesa Onbra AnekceeBHa

3amecTurens aupextopa punmana — Jupextop mo paGote ¢ | | JMPEKTOp AeNapTaMeHTa NpoJiayk rocy AapCTBEHHLIM

KOPIIOPaTHBHBIMHM U FOCY/1apPCTBEHHBIMM CErMEHTAMU
| +7(847) 224-05-06

| 47 (961) 541-99-00 woswin

Olga.Lidzhieva@south.rt.ru

CepBHCHbBIE BONPOCHI

|
6ynsn — ¢ 08:00 1o 17:00
| Canramxuesa baiipra BuktopoBHa

HauanbHHK Ipyrnbl Npoaax 1 006CayKHBaHUS

| Ten.: +7(84472)4-14-00

| e-mail: Bairta.Sangadzhieva@SOUTH.RT.RU

’ | BOIIEOCI:I peajin3auuu npoeKTos

Oyanu — c 8:00 go 17:00
| Mauacan Maprapura Muxaiinosha

Mene pkep no paboTe ¢ rocCTpyKTYpaMu

+7 (861) 262-38-71
+7 (988) 460-41-32 MOOWIbHBII

Margarita.Manasyan@south.rt.ru

H
|
H

| 1-i ypoBeHb 3CKaNaUuH |

| | Jlexnepa Mnona Temypa3soBHa

| | 3aKa34yMKam
|| +7(861) 259-33-60 |

| +7/(937) 989-55-07 woswrunes g

@DuHAHCOBbIE BONPOCHI (CYETA, IIATEHH)
: Oyanu — ¢ 08:00 xo 17:00

'; e-mail: Bairta.Sangadzhieva@SOUTH.RT.RU f
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1-if ypoBeHb dcKanaumm |

Oyann — ¢ 8:00 no 17:00

Illapiena Tatbsna bopucosna

PykoBoauTenb HanpaslieHHs

Otaena npoaax rocyapcTBEHHbIM 3aKa3uHKaM

+7(84722) 41485
Tatyvana.Sharieva@south.rt.ru

Buumanne! B ciiyuae oTCyTCTBHS CepBHC-MeHeKepa, Bbl | |

MoOXeTe 00pallaThes Ha rPynMoBoii ANeKTPOHHBIH anpec
otaena o6CITyXHBAHUS

1-if ypoBenb sckanaumy |

Gynmn — c 8:00 1o 17:00
Illapuesa Tatbana bopucosHa
|| PykoBoauTesnb HanpasieHHs
i ‘ Ot/1en1a NPoJIAXK rocy1apCTBEHHBIM 3aKa3uHKam

+7 (84722) 41485
l Tatyana.Sharieva@south.rt.ru

ABapuiinble BONPOCHI KPYIJIOCYTOUHO, 7 IHEH B HELEIIO
Ten.: 8-800-301-08-01

otpkk tt@south.rt.ru

B Tex cayvasx, Kkorjaa Bbl He YAOBJETBOPEHbI XO10M aBapHﬁHO-BOCCTaHOBMTC.ﬂbeIX pa60T,

TNPpOCHM Bac Bocrnosib30BaThes HM)KCCJICI.I}’!OUJ.Cﬁ ManHueﬁ JCKaJlalluH:

MartpHua 3cKajJalHH

YpoBenb | lomkHOCT OO0 KoHTakTHBIE JaHHbIE
CrieuMaiucT ot/iena Kpyraocyrouto:
0 A A - e-mail : smenats.krd@south.rt.ru
KOPIOPATHBHBIX KJIMEHTOB
(CMEHHbIH) Ten.: +7(861) 256-80-57
e-mail: Yuriy.Shaposhnik@south.rt.ru
- IlanowuHnk Ten.: +7 (861)253-23-51
1 TEXHHUYECKOM MOAACPHKKH o
[Opwii IOpbesuu
KOPHOPAaTHBHBIX KJIHEHTOB (ITu-Yr ¢ 8:00 mo 17:00, I'T: ¢ 8:00 1o
16:00)




Ten.: +7(84472) 4-14-00
Canra/pknesa e-mail:
ACCHCTEHT-MEHELKEp baiipra Bairta.Sangadzhieva@SOUTH.RT.RU
BukroposHa
(IMu-Yr ¢ 8:00 no 17:00, Ilr: ¢ 8:00 no
16:00)
e-mail: Tatyana.Sharieva@south.rt.ru
PykoBoanTesb HanpasieHus Wi
5 3 Ten.: +7 (84722) 414-85
Orena npoak sz,sma
rOCYAaPCTBEHHBIM bopucosha (ITi-Yr ¢ 8:00 210 17:00, TTr: ¢ 8:00 10
3aKa3uuKam 16:00)
HaqansHHK teipa Jlyrowkuna e-mail: Anzhela.Lutoshkina@south.rt.ru
3 . - Amxena
TEXHUYECKOH MOUIePIKKH Bt o Ten.: +7(861)251-07-44

6. OtBercTBeHHOCTH CTOPOH

6.1. Hcnonnurenr He HeCeT OTBETCTBEHHOCTH [0 aBAPUHHBIM CHUTYalHsM,
BO3HMKILIUM I10 NPUYUHE 0OCTOATENBCTB, NPUBEAILNX, IPSIMO UM KOCBEHHO, HAIIPUMEP,
HABOJHEHHUS, TOXKapbl, 3EMIIETPSICEHUs, OMUAEMHM, BOEHHblE IE€PEBOPOTHI,
TEPPOPUCTUYECKUE AaKTbl, TIPAXAAHCKUE BOJHEHUS, NPUKA3bl WIM HHBIE aKThl
roCyZapCTBEHHBIX OpPraHOB, K HEBO3MOXXHOCTH BbINOJHEHUS CTOpPOHAMH B3aUMHBIX
00513aTeIbCTB.

6.2 CTOpOHBI HECYT OTBETCTBEHHOCTB JPYT Mepe/] APYroM 10 BceM 000CHOBAaHHBIM
NpEeTeH3UsIM, KOTOpble CIeAYIOT M3 TOro, 4to oaHa u3 CTOpPOH Hapyliuia Mopsiiok
B3aMMOJIEHCTBHSI, YCTAHOBJIEHHBIN HACcTOAWMM PernamenTom.

7. Cpoxk aeiictBus Pernamenra

7.1. PernameHT BCTynaer B CHIly ¢ MOMeHTa noAnucanus ero Croponamu. Cpok
neiictBusi  Permamenta  cBszaH  co  cpokom  gelictBusi  Jlorosopa  Ne
0173100007519000020_144316 ot «24» utons 2019 r.

7.2. CneacTBueM pacTOpKCHMs WIIM aHHYJIMPOBaHMs YyKazaHHOro Jlorosopa
sIBJISIETCS OJIHOBPEMEHHOE OKOHYAHKE CPOKa JielcTBHs JaHHOTO Pernamenra.

7.3. Hacrosituii PerniaMeHT UCIIOJIHEH B IBYX 9K3EMILIspaXx.

7.4. BHeceHne U3MEHEHUH U JI0TIOJIHEHUH B HACTOSIIUIA PeriaMeHT IPOU3BOAUTCS

YCTaAHOBJICHHBIM IOPAKOM I10 B3dUMHOMY COTIIaCHIO CTOpOH.

JlononuutensHo: Menosinurenb 0043aH BKIIOUATD B cnicok jini [losb3oBaresns, Henonb3syiommx ero
1noJ1b30BaTebeKoe (OkoHeuHOE) 000pPy10BaHHE, 3aBEPEHHDI YIIOIHOMOUEHHDIM MPE/ICTaBUTE/IeM
[Tosnb3oBatesns, coaepallini CBEICHHS O JIMLAX, HCTIOJBL3YIOLKX €ro NoJb30BaTelbeKoe (OKOHEUHOE)
obopynoBanue (pamuins, UM, OTYECTBO (MIPH HATMYMH), MECTO JKUTENLCTBA, PEKBU3HTDI JIOKYMEHTA,
Y/IOCTOBEPSIOILEr0 JIMUHOCTD), ¢ TpeboBanueMm K [lonyuaresnio ero 0GHOBICHHS He perke OAHOrO pasa B
KBapTa1, COMJIACHO MOJIOKEHNH HACTOALLEH THIOBOI (OpMbI;




